Creating Tools for Easy
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Our Customers and
Partners

2000+

companies around the world use ELMA

12 years

at the IT market

350+

employees

50+

partners



Our Customers ', ELMA
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ELMA BPM Achievements

No. 1 among
BPM-systems

in Russia and CIS
according to Tadviser
business portal

No. 1 in the ranking of
electronic document
management systems
according to Cnews
portal in 2021

Unified register of
Russian software
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G2 Grid 2021 Rating €5 ELMA

ELMA365 Low-code platform entered to a sector
of the High performers in a G2 Grid rating for 2021
as well as was given the “Users love us” badge.

High High

Users

Performer Performer
Love Us PSSR
SUMMER 2021

The G2 is a world’s largest marketplace of software. 2021
Its ratings are based on users’ reviews and

information available on the Internet. The unique

algorithm calculates two major indicators: customer

satisfaction and market presence.



BPM Project of the Year

In 2021, ELMA became an official partner of ABPMP.
We develop BPM discipline together and help those
who are eager to be a part of a professional
community.

AR A GERITST

Our customers have won various awards and prizes for the
BPM-Project of the Year competition annually held by
ABPMP.

~, ELMA

BPM
Project
of the Year




ELMA IT Academy
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Select Undergo the Get the certificate Build carrier
specialization training inIT
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EVA (ELMA VIRTUAL ACADEMY) is an education project of the ELMA
company, and its main task is to make training clear and available to
everyone in process management.

45000 activations of the ELMA Community Edition

8500 graduates completed the courses

5700 people obtained the EVA certificates

5 digital transformation university labs: BP, Al & ML, MV, and Robotics

The Business Automation and The Business Processes courses are held in
113 universities and 6 countries under ELMA methodology

. ELMU, Gradermy e . P “

Become a certified
ELMA expert

T LT — » _




IT UNIVER

Alongside with five other software companies, ELMA is participating
in another educational project called IT Univer.

4 Since 2017 894 people have completed the training

€ The project has already covered Izhevsk, Saint Petersburg and Kirov
& There is a special course for foreign students
L 4

All the courses are practice-oriented and free

We consider IT Univer as an addition to a traditional university degree
and an impact on the development of the IT community.

IT UNIVER

IT UNIVER

Vocational
IT-training
in lzhevsk
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ELMA365 Products

BPM

System for business
process modeling in graphic
environment

CRM

Customer Relationship
Management

) ELMA

ECM

Electronic document
management system

ChatDesk

Customers and employees
support via messengers



BPM

BPM is a system for business process
automation
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BPMN 2.0 notation

Modeling of the business processes
Flexible adjustment

Scripts

Process control and monitoring
Continuous process improvement

Integration with other systems

Initiator

Send contract for
appraval

Approve coniract
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Approvers Sender

& .Slgrl contract with
alacironic signatune

Activities e

Task

. Notification

Start Process

& " | Script

Gateways s

> Exclusive Gateway
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ECM ', ELMA
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ECM is an electronic document
management system
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CRM ', ELMA
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ChatDesk

ChatDesk provides support to the
customers and employees via
Telegram, WhatsApp, and other
messengers suitable for a potential
customer.

4 Providing consulting services for the
potential clients

¢ Providing support to the users

¢ Creating several live chats

4 Supervising all the correspondence
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Development Framework of the Business ¢} ELMA

Processes

e Improvements

+ Atool for the on-the-go
processes improvement

+ Version control of the business
processes

£ Monitoring

+ Monitoring of deviations
according to the key indicators
(KPI)

+ Processes monitoring

+ Real time monitoring

Modeling

Organization chart
Model of the process (BPMN)
Performance indicators (KPI)

Business process policies

e Execution

&

Execution of the business process
tasks

Timing of the business process

Customizable APMs and interfaces

Mobile application ‘
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What ELMA does?

OO OO

ELMA provides simple process modeling and
fast modification

ELMA helps to find bottlenecks

ELMA creates tools for easy conversion to the
digital company

ELMA delivers great functionality

ELMA fully integrates into IT infrastructure of the
company
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