Workshop on consumer protection
INT MARKT 11762
organised in co-operation with
Bulgarian Chamber of Commerce and Industry
Venue:

Best Western City Hotel

6, stara Planina Str

Sofia BG – 1000

Tel: 02 915 15 00

Sofia, 09-10 May 2005
 Aim of the meeting:

The aim of the meeting is to facilitate the two way dialogue between the EU and Bulgarian experts on issues relating to consumer protection. On the eve of the adoption of a new Bulgarian law on consumer protection the objective of such a seminar would be to create awareness among different groups of stakeholders with regard to the importance of such legislation and to look into the best practices for the implementation of this legislation. 

Chair: - to be confirmed

Monday 09 May 2005
	09:00
	Registration of participants 

	09:30
	Opening session

Ms Evgenija Koldanova – Deputy  Minister for Economy, Bulgaria 

	10:00
	Overview of the European core principles for the protection of consumers. 

Mr Fernand Van Gansbeke – Director – Federal Public Service for Economy, DG Enforcement and Mediation

	10.45.
	Questions and answers session

	11:00
	Coffee Break

	11.30.
	Consumer protection in the context of the Bulgarian national legislation 

Mr Emil Alexiev, Head of Consumer Protection Department , Ministry of Economy, Bulgaria

	12.15
	Questions and answers session 

	13.00
	Lunch

	14.00
	Securing consumer safety – The General Product Safety Directive (GPSD). 

Mr Dirk Meijer – Deputy General Director - Inspectorate for Health Protection and Veterinary Public Health, The Netherlands 

	14:45
	Transposition and enforcement of the General Product Safety Directive in Bulgaria 

Mr Emil Alexiev, Head of Consumer Protection Department , Ministry of Economy, Bulgaria

	15.30.
	Questions and answers session

	16.00
	Coffee Break

	16.15
	Market surveillance. Overview of main models in the European Union

Mr Dirk Meijer – Deputy General Director - Inspectorate for Health Protection and Veterinary Public Health, The Netherlands 

	17.00
	Questions and answers session



	17.45.
	End of the first day of seminar


Tuesday 10 May 2005
	09:00
	Product liability  and consumer safety

 Dr. Alessandro Palmigiano – Fondazione Rosselli, Italy 

	09:45
	Questions and answers session

	10:15
	Information and Education of Consumers. 

Ms Kerstin Otterstal – Swedish Consumer Agency  

	11.00
	Coffee Break

	11.30.
	Role of Consumer Organisations in informing and protecting the consumers. Their work relationship with state bodies

Ms Ruth Bamford – Director – European Consumer Centre  - The Citizens Advice Bureaux, United Kingdom

	12.15.
	The role and functions of consumer organisations in Bulgaria.

Мr Pavel Kurlev, Executive Secretary of Federation of Consumers in Bulgaria – To be confirmed

Mr Bogomil Nikolov, Executive Director of Bulgarian National Consumers Association – To be confirmed

	12.45
	Questions and answers session

	13:30
	End of the seminar








